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A MESSAGE FROM NIKKI

Hi, I'm Nikki, the Founder of Scotty’s Little Soldiers. | set up the charity
after my husband Cpl Lee Scott was killed in Afghanistan in 2009. |
witnessed first-hand the effect the loss of a serving parent can have on
a child. My son Kai was 5 years old at the time of his dad’s death and
our daughter Brooke was just 7 months old. Telling Kai his daddy wasn’t
coming home is the hardest thing | have ever had to do.

It was on a family holiday 9 months after Lee’s death that | saw Kai
laughing while he was playing in the swimming pool and realised it
was the first time | had seen him smile since his dad had been killed. |
wondered how many other children had also lost a parent who served
in the British Forces but hadn’t had that opportunity to smile again. |

decided to set up Scotty’s to do just that, to #HelpTheirChildrenSmile.
NikKi

A NOTE FROM OUR CEO

Thank you for taking a closer look at our Grants & Trusts role. Income
from grants has been so important to the charity over the past couple of
years and we’re looking for someone to help us develop the area full time.
It’s not just about identifying and applying for funding though, it’s also
about developing relationships, managing how those funds are used and
reporting back to the funder with the impact of their support.

It’s vital for us that we find the right person for the role, not just because of
the importance of the work involved, but also to ensure we have the right
fit for our culture. Our culture is who we are as a charity and it's something
we won’t compromise on. We have pulled together this pack so you can
decide whether the role and the way we work at Scotty’s is right for you.
Our team operate with freedom and self-manage their workloads — which
sounds fantastic but isn’t for everyone. Be sure to check out our culture
code which can be found on the website.

We’re a very close team but this is certainly a role where one individual can have a huge impact on

our work with bereaved children.

This is an exciting opportunity and one which will really help take the charity to the next level.

Good luck,

Stuart
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THE ROLE

BASED: Scotty HQ, King’s Lynn, Norfolk
SALARY RANGE: £28,000 to £30,000
TEAM: Supporter Team

INTRODUCTION

This role is a permanent full-time position in the Supporter Team to drive giving from grants and trusts
at the charity Scotty’s Little Soldiers. The role’s primary focus is to lead and develop the organisation’s
grants & trusts. The role also currently encompasses all forms of strategic giving and as such the
inclusion corporate partnerships however, with the growth of the grants and trusts the vison is for the
role to split in the future. The position is temporarily homebased during COVID-19 restrictions but will
be office based in future.

SUMMARY

You will lead, develop and maintain a rolling programme of income sourced through trust applications.
You will be expected to work collaboratively across the organisation and within the whole team to
understand the programme and projects which need funding and to expertly package them. The
primary objective of the role is to secure income by developing a pipeline of warm and new trusts and

successfully applying for grants.

THE FULL RESPONSIBILITIES FOR THE ROLE ARE;

Trusts (approx. 70% of time)

e o develop and implement a grants & trusts programme focused on: 1. unrestricted revenue
funding; 2. funding for packages/projects; 3. any capital requests as they arise, working to agreed
engagement lead KPIs.

e Meet agreed targets, identify detailed actions for a rolling 12-month period and outline key plans
for longer timescales.

e Diversify the charity’s portfolio of funders and to build strong long-term relationships with them
through high-quality applications and by cultivating, stewarding and soliciting major gifts and
grants.

e \Work collaboratively with colleagues to identify projects and items which need funding, and to
‘package’ such projects and items to secure the necessary funding.

e o facilitate cross-selling of relevant opportunities to supporters, while ensuring that none are
approached twice and long-term fundraising for Scotty’s remains sustainable.

e Prepare and give presentations to Trusts and to meet with their representatives where appropriate
to make the case for support.
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I'E ROLE _

e Ensure that funders are appropriately thanked and stewarded to exemplary supporter care
practices, and where they have funded specific projects keep them informed of progress by
writing project updates and reports to agreed deadlines.

Corporate (approx. 30% of time)
e | ead new business approaches and the development of acquisition tools and proposals.

e Grow new business income seeking and pursuing appropriate leads (including lapsed, existing
and cold approaches); working to agreed engagement lead KPIs.

e (Carry out prospect research to understand current supporter and identify suitable target
organisations and key influencers in those organisations.

Effectively steward supporter relationships to exemplary standards and increase loyalty.

e Ensure an active business pipeline for Corporate supporters is maintained and developed, and
relevant proposals are added.

NOTE: This job description reflects the present requirements of the post. As duties and
responsibilities change and develop, the job description will be reviewed and is subject to amendment
in consultation with the post holder.
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ESSENTIAL

DESIRABLE

EXPERIENCE

Previous grant fundraising experience is not
essential, but you must be able to prove how
your experience will help you in this role.

Experience of working within a professional
environment.

Proven experience of creating bids, proposals
or pitch decks.

Experience of sustaining support and
developing new contacts and networks.

Experience of working in partnership and
achieving successful results.

Experience of project management and
reporting.

Experience of face-to-face relationship
building and networking.

Solid relationship marketing experience.

Experience of using research sources and
methods and analysing research data.

e Experience working with senior level
contacts, trustees and/or honorary roles
to harness their support.

* Track record of securing major gifts and
capital income.

¢ Working knowledge of CRM databases.

e Experience of working with issues of
bereavement, education or wellbeing.

* Experience of researching and
approaching funders.

e  Proven track record of achieving income
against agreed financial targets.

e Experience of working within a fundraising
and/or capital appeal function in the
commercial sector.

e Experience of developing pipelines,
acquisition and development of business
to business/corporate in a commercial or
charity setting.

e Demonstrable experience of working
within a trusts fundraising post,
operationally fundraising and/or capital
appeal (or significantly similar role),
including negotiating with funders.

SKILLS &
ABILITIES

Ability to manage workloads and meet
deadlines.

Project management skills.

Able to articulate information in a persuasive
manner — interpreting complex information
into persuasive appeals and evaluate creative
work prepared by agencies and/or staff
members.

Financially astute, experience of managing
budgets and targets.

Excellent written and oral communication
skills.

Strong negotiation and influencing skills

Able to articulate information in a persuasive
manner.

Ability to work under pressure and prioritise in
a busy environment.

Excellent problem-solving skills.
Ambitious, innovative and target driven

Strong and confident communication skills,
both written and verbal.

Self-motivated with positive attitude.
Creative and lateral thinking.

Ability to work on own initiative and as part of
a team.

e Excellent interpersonal and relationship
building skills.

e Strong negotiation and influencing skills.

OTHER
REQUIREMENTS

Strong IT skills are essential, in particular
the use of online application forms and main
Microsoft Office apps such as Word and
Excel.

e Experience of using Adobe creative suite
apps and social media platforms would be
an advantage.
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OUR CULTURE &

WORKING AT SCOTTY’S

()
a

Our beneficiaries are the
sole reason we are here.
For every decision we
makKe and every dction we
take, we ask ourselves how
this takes us closer to
completing our Mission.

%)

Everyone who walks
through our doors has the
potential to support the
charity. Without that
support we can't achieve
our Mission. Everyone is a
potential supporter & every
supporter should be
treated like a V1P

OUR CORE VALUES

LOVE WHAT YOU DO

When you truly love what
you do it shouldn't feel like
work, and when it doesn't
feel like work you can
achieve great things. We
work as a team towards

one godl, our Mission.

4

REMEMBER EVERYDAY

For our beneficiaries
Remembrance isn't just one
day of the year, it's
everyday of the year. We
remember the sacrifices
made by these families,
everyday.



-w. ’

SCOTTY's SUPPORTER TEAM MEMBER - DAWN



TERMS, CONDITIONS

& BENEFITS
g a

JOB TITLE: Supporter Team: Grants & Trusts

LOCATION: Office Based, King’s Lynn (note the role will be home based whilst
social distancing restrictions are in place).

CONTRACT: 37.5 hours per week, permanent.
SALARY: £28,000-£30,000 depending on previous experience.

BENEFITS

We know the amazing feeling that comes from working at a charity like Scotty’s and seeing how what
you do each day has a hugely positive impact on the lives of other people. We also know that we
can’t just rely on the nice fuzzy feeling we get if we want to recruit the best people to join our team.
That’s why we’re working hard to create a place that is amazing to work at. We judge team members
not on whether they work long hours but on the impact of the work they do. We believe that having a
good work/life balance and ensuring our team spends plenty of time with their families results in even
better work impact in the long run. That said, don’t mistake working at Scotty’s as a nice and easy
place to work. It’s fun but it’s also hard work. Here are some of the benefits you can expect as one of
the team.

HOLIDAY
Our permanent team members have complete flexibility over their time off and manage their

calendars themselves. You will have unlimited holiday but will be expected to work productively, meet
targets and deadlines, and act in the best interests of the charity when taking time off.
In addition to this team members also get:

e 1 extra days holiday on your birthday.

e 2 extra days allocated to family events such as school sports days or assemblies.

e The period between Christmas and New Year.

PENSION
We have a simple NEST Pension scheme available to all full-time permanent employees. We can
provide further details at the interview stage of the application process.
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TERMS, CONDITIONS

& BENEFITS
g a

FLEXIBLE WORKING

Life is full of lots of little unexpected twists and turns. Our team members know that should the
unexpected happen, we’ll support them. We do our best to work around each team members

individual requirements but typically we have three working day options:

08:00 - 16:00
09:00 - 17:00

10:00 - 18:00

FREEDOM FRIDAY: On the last Friday of the month we all head off an hour early!

COVID-19 UPDATE: Our team are mostly working remotely from home currently. Our plan is to
slowly begin our transition back to office working but it is likely to take some time before we are all
fully back to office working.

OTHER BENEFITS
All team members receive a laptop to provide more freedom when working.

One of our goals for 2021 is to relocate to a new office. A long-term home, still within King’s Lynn,
which will provide a better collaborative working space for the team. As with anything the charity
does, we will only commit to the move if we can fund the project in the right way.
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WHAT HAPPENS NEXT

_— & FA.Q’S _

HOW DO I APPLY?

If you think you’re the perfect person for this role please let us know why! Please send your CV and a
covering letter to team@scottyslittlesoldiers.co.uk.

We like to give feedback to everyone but unfortunately because of the sheer volume of applications
we receive this isn’t always possible.

WHEN IS THE APPLICATION CLOSING DATE?
Thursday 24" December 2020

WHAT HAPPENS NEXT?

We will shortlist candidates and if you’ve made the shortlist you’ll hear from us via email by: Friday 8th
January 2021. As part of our safeguarding policy, if you are shortlisted you will be asked to complete
an application form prior to attending an interview.

WHERE WILL INTERVIEWS BE HELD?
Interviews will be held either online via Microsoft Teams or socially distanced as our King’s Lynn HQ
depending on current guidelines w/c 18th Jan.

WHY OFFICE BASED?

We love using technology to help us become more efficient but we’ve also seen the benefit of
working closely together as a team. We soak up what’s going on around us and develop a unique
understanding of what our beneficiaries need. At this stage of the charity’s development we’ve found
that a close knit team working collaboratively together in the same office has had a hugely positive

impact on our culture and our impact.

WHAT IF I HAVE A QUESTION ABOUT THE ROLE?
Please email your question(s) to team@scottyslittlesoldiers.co.uk and a member of the team will get
back to you as soon as possible.

WHEN WOULD I START?
ASAP.
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WHAT HAPPENS NEXT

_— & FA.Q’S _

WILL I HAVE TO WORK WEEKENDS?
Your typical work week will be Monday to Friday. Many of our Team Members also choose to
volunteer throughout the year at either fundraising or family events but this is completely optional.

WILL I HAVE TO WORK EVENINGS?

We actively encourage our team members to leave on time. You are free to use your computer to do
additional work in the evening but we don’t ask this of you, in fact we’d rather you spend time with
your family and come in fresh the next day.

WILL I NEED TO TRAVEL?
Our operations are largely based out of our HQ in King’s Lynn. In the short term you may be asked

to work closely with some of our major corporate partnerships which rarely require visiting but there
might be occasions when travel is required. Travel expenses or a loan vehicle would be provided.
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Charity Policy: Recruitment Policy (PP11)
1. Scope:
This policy has been agreed by the Trustees of Scotty’s Little Soldiers (‘the charity’) to ensure all
recruitment follows a fair and transparent process. Special consideration is given to roles which
require working with children and young people and this policy has been created in line with the Safer
Recruitment Guidance issued by the Norfolk Safeguarding Children Board.
2. Job Description & Person Specification:
All roles within the charity have a dedicated Job Description which includes clearly defined duties
and responsibilities as well as a person specification which will include any qualifications, experience,
skills, knowledge and key competencies required.
Job descriptions are approved by departmental heads and the CEO.
3. Advertising Roles:
All positions within the charity are promoted on the charity’s website, staff noticeboards and social
media as a minimum. Most roles are also advertised within the appropriate channels for the position
in question. This could be a web portal specialising in jobs, for example, for education professionals
or qualified accountants.

Most roles based at the charity’s head office are advertised in the local press/media.

Jobs advertisements will refer applicants to the charity’s website for further details which will include
the Job Description as part of a New Team Member Pack.

The New Team Member pack includes full details of the charity’s safeguarding policies, our culture
code and the recruitment next steps.

4. Short Listing.

In most cases a closing date for applications will be provided. Following this date applicants will be
shortlisted against the job descriptions and person specification.

Shortlisted candidates will be asked to complete an application form before coming for an interview.
5. Application Form.

The charity’s application form includes personal details such as names, past and current work
experience and details of qualifications. It will also include an explanation of all gaps in employment,
current and previous addresses (past 5 years), two references, details of any convictions or cautions
and a statement that the applicant is not disqualified from working with children or subject to any
sanctions imposed by a regulatory body.

0. Interviewing.

All team member posts will require a minimum of one face to face interview. In most cases two
interviews will take place with a minimum of two different charity representatives involved.

For roles related to working with children the interviewers will be trained in Safer Recruitment



Interviewing and Warner-style questions will be used during the interview.

For volunteer roles, over the phone interviewing maybe appropriate, particularly for fundraising
volunteers.

Applicants will be expected to bring photo ID with them to their interview.

7. Successful Applications.

All volunteers attending beneficiary events, team members and trustees are required to have an
enhanced DBS disclosure check. Individuals will not be permitted to have contact with children until

these checks have been completed and the charity is satisfied the applicant is suitable.

All team members receive a detailed onboarding process which is further explained in our Onboarding
Policy document.

A 3-month probationary period is normal for all team members and volunteers during which time the
individual will work closely with experienced members of staff.

All roles within the charity will have the appropriate level of safeguarding training delivered within 3
months of starting work.

8. Review:

This policy is to be reviewed annually but may be updated by the board of Trustees as required.
Next review date: 8th March 2020

9. Approved on behalf of the Trustees:

Sign Name: Sign Name:

Print Name: Print Name:

Date: Date:



Charity Policy: Safeguarding Children Policy (MPQ7)
1. Scope:

This policy has been agreed by the Trustees of Scotty’s Little Soldiers (‘the charity’) to ensure that
every child withinour organisation is safe and protected from harm.This means we will always work to:

e Protect children from maltreatment
e Prevent impairment of children’s health or development

e Ensure that children are growing up in circumstances consistent with the provision of safe
effective care

e Take action to enable all children to have the best possible outcomes.

This policy will give cleardirection to team members, volunteers, visitors and parents about the
expected behaviour and our legal responsibility to safeguard and promote the welfare of all children at
Scotty’s Little Soldiers.

A ‘child’ is someone under the age of 18 years. Please see our Safeguarding Adults Policy for 18
years and upwards.Both policies are closely intertwinedto safeguard the whole family.

2. Definitions:

A ‘child’is someoneunder the age of 18 years. Please see our Safeguarding Adults Policy for 18 years
and upwards.

3. Introduction:

Scotty’s Little Soldiers fully recognises the contribution it can make in protecting children from harm
and supporting and promoting the welfare of all children. The charity is exclusively focused on
providing support to children and young people and it is our ambition to set the industry benchmark
when it comes to their safeguarding. Our policy is focused on prevention, protection and support.

We will establish and maintain an ethos where our children feel secure, are encouraged to talk, are
listened to and are safe. Children will be able to talk freely to any team memberor support volunteer if
they are worried or concerned about something.

All team membersand support volunteersin contact with childrenwill know how to recognise a
disclosure from a child and will know how to manage this. We will not make any promises to any child
and we will not keep secrets. Every child will be clear aboutwhat theadult they have spoken to will do
with whatever information they have been told.

We will provide activities and opportunities that will equip our beneficiarieswith the knowledge
they need to stay safe.At all times we will work in partnership and try to establish effective working
relationships with parents, carers and colleagues from other agencies and organisations.

3. General Procedures:

¢ When new team members or support volunteers join Scotty’s Little Soldiers they will be informed
of the safeguarding arrangements in place. They will be given a copy of our safeguarding policies
and told who our Designated Child Protection Officer for safeguarding is. They will be shown the
recording format, how to complete it and who to pass it on to.



e Every new member of the team or support volunteer will have an onboarding period that will
include essential safeguarding information. This programme will include safeguarding training
(appropriate to their role) relating to the signs and symptoms of abuse, how to manage a
disclosure from a child, how to record this information and issues of confidentiality. The
onboardingwill also remind team membersand support volunteers of their responsibility to
safeguard all children and the remit of the Designated Child Protection Officer.

e All team members and support volunteers will be asked to read this policy yearly and afterit has
been reviewed and updated if necessary.

e All guardians will be asked to confirm they have seen and read our safeguarding policy. They
will be informed of our legal duty to assist our colleagues in other agencies with child protection
enquiries and what happens should we have cause to make a referral to Children’s Services.

e Parent/Carers will sign a consent form at the start of their child’s membership of Scotty’s Little
Soldiers, which includes any vital health or otherwise notable informationand will be kept securely
on record. It also requests permission for imagesto be used for promotional purposes only.

4. Training.

Every team member will undertake appropriate safeguarding training every three years. The Families
team will all complete core safeguarding training and all other team members and support volunteers
will complete safeguarding awareness training. The Designated Safeguarding Officer and Deputy
Safeguarding officer will complete Designated Safeguarding Officer Training.

We actively encourage all staff to keep up to date with the most recent local and national
safeguarding advice and guidance. This can be accessed via www.norfolklscb.org

The Designated Safeguarding Officer should be the first point of contact for concerns and queries
regarding any safeguarding concerns in Scotty’s Little Soldiers.

5. Safer Team Members & Support Volunteers:

All adults who come into contact with our children have a duty of care to safeguard and promote
their welfare. There is a legal duty placed upon us to ensure that all adults who work with,or on our
behalf,withour children are competent, confident and safe to do so.

We ensure that we adhere to the principles of safer recruitment as per our Recruitment Policy and
also the guidance from Norfolk Children Safeguarding Children Board.

We will ensure that we:

e Carefully consider the job description,person specificationand selection criteria.
e (Circulate all vacancies widely.

e Prepare a New Team Member InformationPackcontaining the above information, our safeguarding
and recruitment policies, general information on the charity and our core values.

e Requireacompletedapplication formfor shortlisted candidates including details ofany criminal
convictions.

e Ask for identification.
e Ask for originals of any relevant qualifications.

e (Conduct interviews with at least two people present



e Ask for at least two references, including last employer.
e Gain enhanced DBS checks.

¢ Organise a comprehensive onboardingperiod which includes familiarisation with safeguarding
policies, procedures and safeguarding training.

Our aim is to provide a safe and supportive environment which secures the wellbeing and very best
outcomes for ourbeneficiaries. We do recognise that sometimes the behaviour of adults my lead to
an allegation of abuse being made.

Allegations sometimes arise from a differing understanding of the same event, but when they occur,
they are distressing and difficult forall concerned. We also recognise that many allegations are
genuine and there are some adults who deliberately seek to harm or abuse children.

All adults who come into contact with children will be made aware of the steps that will be taken if
an allegation is made. We will seek appropriate advice from the Local Authority Designated Officer
(LADO) within 24 hours of an allegation being made.We will then follow up our concerns in writing
within a further 24 hours.

Staff will not investigate these matters. We will seek and work with advice that is provided. Should
any allegation be made against the Designated Safeguarding Officer or Deputy, this will be reported
by the teammember or support volunteer raising the concern directly to the LADO.

There are sensible steps every adult should take in their daily professional conduct with children and
young adults. This can be found in the NSCB Safer Programme Safer Working Practice.6.Records &
Confidentiality.

If we are concerned about the welfare or safety of any child or young personcoming in to contact with
Scotty’s Little Soldiers we will record our concerns immediately on the agreed report form and give
this to the Designated Child Protection Officer.

Any information recorded will be kept securely on our client management system with restricted
access. These files will be the responsibility of the Designated Child Protection Officer and the
information will only be shared within the organisation on a needto know basis for the protection of
the child.

Any safeguarding information will be kept in the file and will be added to. Copies of referrals will be
stored in the file.

All information is confidential, however if there is a safeguarding or child protection concern about a
child, then information can be shared with other agencies, namely the Police or Children’s Services.
Reports of a concern to the Designated Child Protection Officer must be in writing and signed and
dated by the person with the concern.

7. Roles & Responsibilities.

Scotty’s Little Soldiers Designated Child Protection Officer will liaise with the relevantChildren’s
Services and other agencies where necessary and make referrals using the procedure below.

e eAny concern for a child’s safety or welfare will be recorded and given to the Designated Child
Protection Officer who will be responsible for ensuring that all teammembers and support
volunteers are aware ofour policy and the procedure they need to follow.



e eThe Designated Child Protection Officer will ensure that all team membersand support volunteers
have received appropriate child and young adult protection information during onboardingand
have accessed the relevant training.

e e¢The Designated Child Protection Officer will ensure that our safeguarding policiesarein place and
arereviewed annually. The content of our policieshas been written in consultation with the Safer
Programme.

e At all times the Designated Child Protection Officer will ensure that safer recruitment practices are
followed.

e Scotty’s Little Soldiers undertakes to remedy without delay any weaknesses to our safeguarding
arrangements that are brought to our attention.

8. Procedures for Handling Disclosures

A child may decide to disclose information that may indicate theyor another child are suffering from
abuse or neglect. A child chooses to speak to an adult because they feel they will listen and that they
can trust them. The adult needs to listen to what the child has to say and be very careful not to ‘lead’
the child or influence in any way what they say.

It is important that the adult remembers to:
e Stay calm
e Listen and be supportive

e Not ask any leading questions, interrogate the child, or put ideas in the child’s head, or jump to
conclusions

e Not to stop or interrupt a child who is recalling significant events

e Never to promise the child confidentiality —it must be explained that the information will be passed
on to help keep them safe

e Avoid criticising the alleged perpetrator
e Tell the child what must be done next (the safeguarding process must be followed)

e Record what has been said immediately as close to what has been said as possible. Also record
what was happening immediately before the child disclosed. Be sure to sign and date the record
inink

e (Contact the designated person immediately

e oSeek supportWe are clear that the individual’s Local Authority and Police must lead any
ivestigation in any allegation regarding safeguarding.

Child protection and safeguarding referrals should be made to the individual’s local authority
Children’s Services following their referral processes.

If Scotty’s Little Soldiers are unsure whether to make a referral or not,they will request a professional
consultation via the individual’s Children’s Services contact methods.

Any referral,consultation or concern must take place immediately,it is important we do not delay.
9. Working Together 2018.

What is abuse and neglect? A form of maltreatment of a child. Somebody may abuse or neglect a



child by inflicting harm, or by failing to act to prevent harm. Children may be abused in a family or
in an institutional or community setting by those known to them or, more rarely, by others. Abuse
can take place wholly online, or technology may be used to facilitate offline abuse. Children may be
abused by an adult or adults, or another child or children.

Physical abuse A form of abuse which may involve hitting, shaking, throwing, poisoning, burning or
scalding, drowning, suffocating or otherwise causing physical harm to a child. Physical harm may
also be caused when a parent or carer fabricates the symptoms of, or deliberately induces, illness in
a child.

Emotional abuse The persistent emotional maltreatment of a child such as to cause severe and
persistent adverse effects on the child’s emotional development. It may involve conveying to a child
that they are worthless or unloved, inadequate, or valued only insofar as they meets the needs of
another person. It may include not giving the child opportunities to express their views, deliberately
silencing them or ‘making fun’ of what they say or how they communicate. It may feature age

or developmentally inappropriate expectations being imposed on children. These may include
interactions that are beyond a child’s developmental capability, as well as overprotection and limitation
of exploration and learning, or preventing the child participating in normal social interaction. It may
involve seeing or hearing the ill-treatment of another. It may involve serious bullying (including cyber
bullying), causing children frequently to feel frightened or in danger, or the exploitation or corruption
of children. Some level of emotional abuse is involved in all types of maltreatment of a child, though it
may occur alone.

Sexual abuse Involves forcing or enticing a child to take part in sexual activities, not necessarily
involving a high level of violence,whether or not the child is aware of what is happening. The activities
may involve physical contact, including assault by penetration (for example, rape or oral sex) or non-
penetrative acts such as masturbation, kissing, rubbing and touching outside of clothing. They may
also include non-contact activities, such as involving children in looking at, or in the production of,
sexual images, watching sexual activities, encouraging children to behave in sexually inappropriate
ways, or grooming a child in preparation for abuse Sexual abuse can take place online, and
technology can be used to facilitate offline abuse. Sexual abuse is not solely perpetrated by adult
males. WWomen can also commit acts of sexual abuse, as can other children.

Neglect The persistent failure to meet a child’s basic physical and/or psychological needs, likely
to result in the serious impairment of the child’s health or development. Neglect may occur during
pregnancy as a result of maternal substance abuse. Once a child is born, neglect may involve a
parent or carer failing to:

a. Provide adequate food, clothing and shelter (including exclusion from home or abandonment);

b. Protect a child from physical and emotional harm or danger;

c. Ensure adequate supervision (including the use of inadequate care-givers);

d. Ensure access to appropriate medical care or treatment.lt may also include neglect of, or
unresponsiveness to, a child’s basic emotional needs.

10. Review:

This policy is to be reviewed annually but may be updated by the board of Trustees as required.
Next review date: 31st January 2020



11. Approved on behalf of the Trustees:
Sign Name: Sign Name:
Print Name: Print Name:

Date: Date:
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