The charity for bereaved British Forces Children

Supporter Team: Ecommerce Merchandiser
An exciting opportunity to join the team and help develop the charity’s
much loved merchandise range.

www.scottyslittlesoldiers.co.uk/jobs
Registered Charity No. 1136854
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Introduction
A MESSAGE FROM NIKKI
Hi, I’m Nikki, the Founder of Scotty’s Little Soldiers. I set up the charity
after my husband Cpl Lee Scott was killed in Afghanistan in 2009. I
witnessed first-hand the effect the death of a serving parent can have on
a child. My son Kai was 5 years old at the time of his dad’s death and
our daughter Brooke was just 7 months old. Telling Kai his daddy wasn’t
coming home is the hardest thing I have ever had to do.
It was on a family holiday 9 months after Lee’s death that I saw Kai
laughing while he was playing in the swimming pool and realised it
was the first time I had seen him smile since his dad had been killed.
I wondered how many other children had also experienced the death
of a parent who served in the British Forces but hadn’t had that
opportunity to smile again. I decided to set up Scotty’s to do just that, to
#HelpTheirChildrenSmile.

Nikki

A note from our CEO
Thank you for taking a closer look at our brand new Merch role. We’re
so proud of the hard work the team does here at Scotty’s and the
opportunity to grow that team is really exciting.
Merchandise has always been a part of our offer to supporters at Scotty’s
but we’ve never had anyone to unlock it’s full potential.
The past has shown what great opportunities there are to not only raise
additional income for the charity but also more awareness. This is a great
role for the right person - the chance to develop and grow our online
merchandise business - it’s almost like a small business in its own right!
Good Luck.

Stuart
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ABOUT SCOTTY’S LITTLE
SOLDIErS
Scotty’s Little Soldiers supports children and young people aged 0-25 who have experienced the
death of a parent who served in the British Armed Forces of the Crown.
In 2020 we provided direct support to 450 bereaved Service children across the UK and even
internationally. This includes families from the British Army, the Royal Air Force, Royal Navy and Royal
Marines, and both regular and reserve forces.
Our help to bereaved Service families is delivered through 4 Family Programmes; SMILES, SUPPORT,
STRIDES and SPRINGBOARD.
The SMILES Programme does what it says on the tin, it’s a range of fun based activities which help
our members feel part of a community, let them know the British public hasn’t forgotten their sacrifice
and gives them the chance to smile again.
Our SUPPORT programme offers help with our beneficiaries’ emotional health and well-being,
including access to professional bereavement support. Our Families Support Team provide timely
guidance to beneficiaries and their parents/carers.
Our STRIDES and SPRINGBOARD Programmes are both focused on education and development
needs. STRIDES includes a range of small grants and provides assistance to those at the ‘businessend’ of their education, the 14-18 year old cohort. SPRINGBOARD builds on the foundations of
STRIDES and offers a range of grants and activities for young adults aged 18-25 focused on career
development.

SUPPORT

SPRINGBOARD

PROGRAMME

SMILES

PROGRAMME

PROGRAMME

STRIDES
PROGRAMME
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SCOTTY’S FILMMAKER - STEPHEN

THE ROLe

Supporter Team: Ecommerce Merchandiser

Introduction
Scotty’s Little Soldiers, the charity for bereaved British Forces children, provides help to young people
aged 0-25 through 4 Family Programmes: Smiles (fun & engagement), Support (emotional health &
well-being), Strides (education & development) & Springboard (19-25 year olds).
From day one the charity has sold merchandise to generate income to help fund its work and also
to raise awareness and supporter engagement. The potential is huge, but the running of our trading
arm has always been a secondary focus without anyone accountable for its development, until now.
We’re looking for someone to help take control of this amazing potential and develop a sustainable
and self-sufficient online merchandise business, one which can not only help to raise the profile of the
charity but also make a significant contribution to its fundraising.
Summary
We have a long-term goal to be supporting 1,000+ bereaved children and young people annually by
2030. That means doubling our current level of support which will also mean doubling our income
in order to fund that growth. We’ve identified the sale of merchandise, primarily through our online
store, as a long-term opportunity to help do this and to raise the profile of the charity at the same
time.
Accountabilities of the role;
•

You’ll have overall profit and loss accountability for the running of our merchandise business – you
will still have support from the team but ultimately, you’ll be running a small business in its own
right.

•

You will become the charity’s expert in Shopify and be responsible for the development of our
online store.

•

You’ll work closely with our Supporter Engagement team to create a dedicated marketing plan to
grow our customer base, including influencer marketing through social media.

•

The role will have complete ownership of our three current merchandise ranges (Scotty’s Little
Soldiers, Performance and Fear Naught) and you will work with the team to develop brand
strategies for each including pricing, brand promotion and ranging.

•

You will organise photoshoots both for the online store and for marketing content.

•

You’ll manage stock inventory and ensure the charity’s internal IT system and the online store are
accurate at all times.

•

You will also have accountability for the supporter purchasing journey, and ensuring that
customers have a great experience.

•

The role will require researching the marketplace and identifying potential new products for the
range.

•

You will be responsible for the procurement of all merchandise items and work with our main
supplier to ensure the quality and pricing meets expectations.
04

•

You’ll need to ensure all product information is correct and up to date on the charity’s IT system
and online store.

•

You’ll manage relationships with external partners such as our fulfilment partner and IT consultant.

•

You’ll work with the rest of the Supporter Experience team to provide customers with
opportunities to further support the charity through fundraising events, repeat purchases,
donations and our Overwatch community.

•

Where appropriate you will organise event merchandise stores, for example at the charity’s annual
ball, and potentially oversee a small physical retail store within the charity’s office.

Our Culture &
WORKING AT SCOTTY’s
Our culture is what makes Scotty’s different. We don’t just talk about having core values, we live
them. We are dedicated to the mission of providing relief from the effects of bereavement to young
people who have experienced the death of a parent who served with the Armed Forces of the Crown.
We think it’s a fun and rewarding place to work but that doesn’t mean that it’s an easy place to work.
We all have the freedom to manage our own working day but that means we also have to be highly
self-motivated and disciplined.

OUR CORE VALUES

#1
FAMILIES COME FIRST

#2

#3

#4

EVERYONE A SUPPORTER,
EVERY SUPPORTER A V.I.P

LOVE WHAT YOU DO

REMEMBER EVERYDAY

Everyone who walks
through our doors has the
potential to support the
charity. Without that
support we can’t achieve
our Mission. Everyone is a
potential supporter & every
supporter should be
treated like a V.I.P.

When you truly love what
you do it shouldn’t feel like
work, and when it doesn’t
feel like work you can
achieve great things. We
work as a team towards
one goal, our Mission.

These four values guide us. We don’t take short cuts or quick wins if it means compromising on our
principals. Many people say they’re a team player, are highly motivated, productive and a self-starter,
but in reality, not everyone is. That’s fine but if you aren’t, you might struggle in our team. If that
genuinely sounds like you, then you’re likely to thrive at Scotty’s.
Check out our full culture code at www.scottyslittlesoldiers.co.uk/culture and decide if you’re what
we’re looking for.
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CHILD & YOUNG PERSON BEREAVEMENT SUPPORT - MARK

Terms, Conditions
& benefiTs
Job Titles: Supporter Team: Ecommerce Merchandiser
LOCATION: Office Based, King’s Lynn
CONTRACT: Full-Time (37.5 hours)
SALARY: £25,000 P.A.

BENEFITS
We know the amazing feeling that comes from working at a charity like Scotty’s and seeing how what
you do each day has a hugely positive impact on the lives of other people. We also know that we
can’t just rely on the nice fuzzy feeling we get if we want to recruit the best people to join our team.
That’s why we’re working hard to create a place that is amazing to work at. We judge team members
not on whether they work long hours but on the impact of the work they do. We believe that having a
good work/life balance and ensuring our team spends plenty of time with their families results in even
better work impact in the long run. That said, don’t mistake working at Scotty’s as a nice and easy
place to work. It’s fun but it’s also hard work. Here are some of the benefits you can expect as one of
the team.

Holiday
Our permanent team members have Unlimited Holiday. We trust our team to take the time they need
whilst managing their responsibilities.
Pension
We have a simple NEST Pension scheme available to all permanent full-time employees. We can
provide further details at the interview stage of the application process.

Flexible Working
Life is full of lots of little unexpected twists and turns. Our team members know that should the
unexpected happen, we’ll support them. We do our best to work around each team members
individual requirements but typically we have three working day options:
08:00 - 16:00
09:00 - 17:00
10:00 - 18:00
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Terms, Conditions
& benefits

Other Benefits
We have a small range of other benefits including Freedom Friday (finish an hour early on the last
Friday of the month), Free Fruit Monday (help yourself) and free subscriptions to the Headspace App.
All of our team have access to laptops to allow flexibility in their work and we have an active Bike to
Work scheme for permanent team members.
One of our goals for 2022 is to relocate to a new office. A long-term home, still within King’s Lynn,
which will provide a better collaborative working space for the team.
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what happens next
& F.A.Q’s
HOW DO I APPLY?
If you think you’re the perfect person for this role please let us know why! We want to hear why
you feel you have the personal attributes we are looking for, and how you meet the relevant skills,
knowledge and experience we are seeking. Please send your completed application form, CV and
covering letter to team@scottyslittlesoldiers.co.uk.
WHEN IS THE APPLICATION CLOSING DATE?
The closing date for applications is 28th November 2021.
WHAT HAPPENS NEXT?
We’ll contact shortlisted candidates via email and arrange an initial online interview. This will be
followed by an in-person interview at our office in King’s Lynn.
Why OFFICE BASED?
We love using technology to help us become more efficient but we’ve also seen the benefit of
working closely together as a team. We soak up what’s going on around us and develop a unique
understanding of what our beneficiaries need. At this stage of the charity’s development we’ve found
that a close knit team working collaboratively together in the same office has been hugely positive for
our culture and our impact.
What if I Have A Question About the Role?
Please email your question(s) to team@scottyslittlesoldiers.co.uk and a member of the team will get
back to you as soon as possible.
When would I start?
It would be great to find the right person to kick off the new year but the most important factor for us
is to find the right person, so we’re happy to wait a bit longer if need be.
Safeguarding at Scotty’s
Scotty’s Little Soldiers is committed to safeguarding and promoting the welfare of children and
young people, and expects all team members to share this commitment. Please note the successful
candidate will be required to undertake an enhanced DBS check prior to starting employment.
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#HelpTheirChildrenSmile

www.scottyslittlesoldiers.co.uk/jobs
Registered Charity No. 1136854

